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Mobile Accounting is the ability to access financial and other 

business-related information through any mobile device to accom-

plish accounting tasks from anywhere on real-time 

It comprises software and services that can be accessed through 

mobile apps or directly through internet browsers. The trend of 

mobile accounting is only growing with time. Here are a few points 

that explain why it is the future of accounting. 

Accountants can work on the go from any internet-connected 

device like smartphones, laptops, and desktops to serve their 

customers better. It helps improve productivity and save time. 

With the help of mobile accounting, one can monitor all the activi-

ties involved. 

Mobile accounting provides a platform where the accounting team 

can share, access, and edit any file at the same time. It supports 

various devices so that everyone can connect to the same files and 

documents without worrying about system configurations. 

Mobile accounting is a one-stop solution to all the business needs in 

today’s digital era. The flexibility and mobility benefits o�ered in the 

process help streamline the workflow. It also provides environ-

ment-friendly solutions by minimizing the use of paper and the 

emission of carbon-footprints. 

Mobile accounting’s popularity is only growing with time. Hence, it 

is here to stay, and accounting professionals need to adopt this 

practice to gain a competitive edge. 
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Is it not amazing how quickly things do change? The positions 

we hold in life changes – be it at our places of work, or social 

gatherings. As human beings, it is always innate for us to reener-

gize and re-evaluate in order to meet any demands that we so 

wish. In the quest for a comfortable life, we always replace the 

old with new in search for the little luxuries that go a long way in 

making life happy. 

Whilst we make such endeavors and aesthetics in making life a 

safe heaven, it is important to consider the minor/major luxuries 

of life and seek for ways of how to protect them for the long 

haul. The need for an insurance cover comes in as a way of 

managing risks and relieve you of any financial pressures in the 

event of such risks. An insurance cover should grow and change 

and with you every step of your life. Be it an upgrade of your 

household items, welcoming a newborn to the family or even 

having a job that requires constant travel, it is always a good time 

to review your insurance policy – or take one. 

Let us help make those insurance decisions with you with a 

complimentary policy review. We promise to make it as easy and 

convenient as possible. It could be one of the best moves you 

will make this year! 

Rosalyn Mugoh
Managing Director

Message from the MD
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Insurance brokers play a critical role & are the quintessential cog in 
the wheel of a risk-inundated field that we call insurance. They are 
an advisor to a consumer & directly represents the client. These 
folks don’t sell insurance products but assist their clients in scout-
ing for the right insurance policies and risk coverage as per their 
needs.  

Also, they lay out all the essential information related to di�erent 
insurance firms and their policies to make an analysis. In a way, they 
help their clients to find the right insurance policy and protection 
plan whether individual or corporate. 

In an ever-changing world, the appreciation of insurance uptake 
can only soar up to mitigate unforeseen losses which with time 
have morphed from customary & conventional to unorthodox 
perils clothed in the form of say, pandemics - the Covid 19 -which 
the world is still reeling from its onslaught.  

Risk management practices are inexhaustible. They must be revised 
periodically because risk, risk control, and risk transfer methods 
change in our dynamic world and the insurance broker is well 
equipped with technical knowledge and expertise to serve her 
clients with their insurance and financial planning. Let’s delve and 
dive right into the way the broker gets to play her tune. 

Risk Identification 
It’s the first staircase up the stairwell in the journey of establishing 
the hazards that might damage property, result in injury to people, 
or any undesired outcome with significant fiscal loss. Some risks 
are pronounced case in point fire, accidents on a thoroughfare 
that’s slopping dangerously while others very indistinct like data 
breach and violating confidentiality between parties.

It’s important to gauge and evaluate the risk baseline at play since 
the degree to which one thing is tolerable to one subject it’s 
nauseating to the other. Therefore, it’s the work of an insurance 
broker to identify and extract in plain sight something that may 
appear oblivious which in the insurance parlance we call risk.  

 

Risk Assessment 
Once the risk/s at play are identified, their severity and frequency 
are what the insurance firms will factor in on a soon to-be 
insured, asset, life, loan, or investment. Zamara Risk and Insurance 
Brokers Limited, a reputable insurance brokerage firm ranked the 
Overall Best Broker of the Year besides to winning a myriad of 
other awards during the recently concluded & coveted Think 
Business Award 2022 backed up by a wealth of Data Analytics 
tools, robust Research and Development team will determine and 
assess how worthwhile a specific investment is and the best 
process(es) to mitigate & manage the risk & advise the same to the 
client. 

Risk Control  
Control measures are what the broker will incorporate since 
prevention will prove to be a better resolution than cure. While 
risk avoidance has its place in the risk management plan, some 
risk reduction attempts will go a long way in ensuring harm is out 
of the way. 

This is where training comes in handy. The insured are trained on 
healthy lifestyle choices, and wellness programmes which if not 
put into e�ect may compromise & attract ill-health. The broker 
insists on the importance of adherence to standard safety guide-
lines, knowledge in the workplace, and its application in their daily 
regimen.  

Regular audits, thorough checks & balances the broker recom-
mends based on the policy the client chooses streamline the 
entire process right from risk identification, assessment, and 
control, and if it spills over to unavoidable claims or losses, 
continuous monitoring and evaluation will be the much-needed 
bird’s eye view and on the way, new ideas and solutions emerge 
making the journey a steady, learning process. 

Insurance brokerage has served to be the crucial bridge between 
consumers and solutions in a problem-laden society and what a 
better way to have somebody not only walk with you but advise & 
counsel you in simple transparent and e�cient manner imbued 
with empathy and trust? 

The Role Insurance Brokers Play in Risk Management 

By Chris Kanyoro 
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"Why should we look to the past in order to prepare for the future?" 

Because there is nowhere else to look. James Burke, Connections. 

The ground is truly unpredictable in Kenya, where we are engaged 

in a race that has horses, humans, and, um, some not-so-high 

humans! promising all manner of goodies in a bid to entice the 

voters come August 9th. 

Every five years, elections in Kenya cause a lot of anxiety and uncer-

tainty among businesspeople and the general public because they 

are unpredictable and come with risks. 

During an election, not everything goes as planned, but you and 

your health will stay the same, God willing. 

How prepared are you, or do you intend to be, to manage your risks 

during or after the elections? 

How well do you know your policy 
terms and conditions?  

The devil, it is said, is in the details, and insurance companies have 

been accused of hiding him in the fine print! 

Due to the extensive use of jargon in policy documents, it is advis-

able to have a knowledgeable neutral party review and interpret 

the document for you. 

In Kenya, insurance brokers or agents, who act as middlemen 

between you and the insurance company, do these things for you 

at no additional cost. 

Risks in Elections: Predictable and Manageable
By Brian Njue
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When does your policy renew? 

You definitely do not want to be stopped while driving away from 

your rural home after casting your vote for the candidate of your 

choice if the insurance sticker on your vehicle is expired. If you 

are aware of the date of your next renewal, you will be able to 

make early plans regarding the various options at your disposal to 

ensure a smooth and trouble-free renewal. Your insurance broker 

or agent can also be of assistance by providing timely reminders 

of the important dates and ensuring that the process runs 

smoothly. This will help ensure that you are not surprised by any 

unexpected developments. 

Are you covered? 

My pastor is fond of reminding us that we are protected by the 

blood of Jesus, which is something that I do not dispute; howev-

er, as the good book says in Matthew chapter…I digress, if we 

believe that "God helps those who help themselves," then it is your 

responsibility to make sure that you have some form of protec-

tion, such as buying a domestic package that makes sure your 

household items are well insured against theft or fire, or� protect-

ing your owned/rented building and equipment that you use to 

run your business.  

Let us remember to identify our risks as we listen to the reassuring 

promises broadcast over strategically placed loudspeakers, often 

delivered atop black SUVs, and then put strategies in place to 

manage them or seek advice from people who have extensive 

knowledge on risk management. 
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The United Nations Global Programme against Money Laundering 

defines money laundering as a process which disguises illegal 

profits without compromising the criminals who wish to benefit 

from the proceeds. It is a dynamic three-stage process that 

requires: first, moving the funds from direct association with the 

crime; second, disguising the trail to foil pursuit; and third, making 

the money available to the criminal once again with the occupa-

tional and geographic origins hidden from view. 

Criminals are always looking for innovative and subtle ways of 

injecting illegal money into the financial system without raising 

the eyebrows of the financial institutions and anti-money launder-

ing agencies. 

According to the 2021 International Narcotics Control Strategy 

Report, Kenya ranked among major money laundering jurisdic-

tions across the globe. The report further argues that Kenya is 

vulnerable to money laundering through its developed mobile 

money platforms, banking system, wire transfers, and unregulated 

digital platforms, and more recently, virtual currency such as 

bitcoin. 

Kenya has, however, made strides in the fight against money 

laundering. 

In 2009, it enacted the Proceeds of Crime and Anti-Money Laun-

dering Act. The Act established the Financial Reporting Centre 

(FRC), which is charged with the responsibility of receiving and 

analysing reports of suspicious transactions. 

The Central Bank of Kenya has also put into place robust guide-

lines that financial institutions should use in undertaking risk 

assessment and know your client (KYC) assessment. Financial 

institutions are required to check all unusual patterns of transac-

tions.

Focus on the Pension Industry 

The Retirement Benefits Authority (RBA) published draft 

Anti-Money Laundering and Combating Financing of Terrorism 

guidelines for 2020. The objective of the guidelines is to provide 

guidance to trustees and service providers about combating 

money laundering and terrorism financing in the retirement bene-

fits sector. 

Q2-2022
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Pension fund administrators have taken advantage of the increased 

use of smartphones and mobile money to develop products that will 

allow members to sign up online and remit their contributions at the 

click of a button. The convenience of non-face-to-face transactions 

has seen a surge in membership, in particularly in Individual Pension 

Plans. 

However, the virtual interaction between members and the adminis-

trator poses the risk of money laundering. 

The RBA has proposed several measures to combat these risks. 

Trustees and service providers are obligated to, among other guide-

lines: 

Register with the financial reporting centre and notify the 

authorities. 

Establish adequate internal procedures for detecting and 

preventing money laundering. 

Take reasonable measures to prevent the abuse of new prod-

ucts, services, and technologies for money laundering purposes. 

The Financial Services regulators have been pro-active in providing 

direction as far as money laundering is concerned. The elephant in 

the room is whether and how the implementation of the guidelines 

will trickle down to individual schemes to ensure the 1.3-trillion 

industry does not grow to its next milestone using illicit funds. 
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Cloud computing is one of many new financial and accounting 

trends. It is the delivery of di�erent services through the Internet. 

These resources include tools and applications like data storage, 

servers, databases, networking, and software. 

Cloud computing is a popular option for people and businesses for 

several reasons, including cost cutting, increased productivity, 

speed and e�ciency, performance, and security. 

We have a distinction between cloud accounting and traditional, 

on-site accounting. For one, cloud accounting is more flexible. 

Accounting data can be accessed from anywhere on any device 

with an Internet connection, rather than on a few select on-premis-

es computers. Secondly, unlike traditional accounting software, 

cloud accounting software provides information in real time.

Errors are greatly minimized. Multi-currency and multi-company 

transactions are more e�ciently handled. 

In the on-premises world, every time a firm grows, they encounter 

greater software license and maintenance costs as well as new 

licenses and fees for database, systems management and other 

software. The firm might also have to make a high investment in 

new hardware, such as servers. When businesses use cloud 

solutions, they are not stuck with permanent, expensive equipment 

and licenses when their business contracts expire, and there are no 

significant cost increases when they expand. Also, cloud account-

ing requires far fewer maintenance costs. The cloud provider com-

pletes the backups and automatic updates, and nothing needs to 

be downloaded or installed on a computer. 

Mobile Accountants and Cloud Computing 

By Victor Wafula
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Mobile Accounting is the ability to access financial and other 

business-related information through any mobile device to accom-

plish accounting tasks from anywhere on real-time 

It comprises software and services that can be accessed through 

mobile apps or directly through internet browsers. The trend of 

mobile accounting is only growing with time. Here are a few points 

that explain why it is the future of accounting. 

Accountants can work on the go from any internet-connected 

device like smartphones, laptops, and desktops to serve their 

customers better. It helps improve productivity and save time. 

With the help of mobile accounting, one can monitor all the activi-

ties involved. 

Mobile accounting provides a platform where the accounting team 

can share, access, and edit any file at the same time. It supports 

various devices so that everyone can connect to the same files and 

documents without worrying about system configurations. 

Mobile accounting is a one-stop solution to all the business needs in 

today’s digital era. The flexibility and mobility benefits o�ered in the 

process help streamline the workflow. It also provides environ-

ment-friendly solutions by minimizing the use of paper and the 

emission of carbon-footprints. 

Mobile accounting’s popularity is only growing with time. Hence, it 

is here to stay, and accounting professionals need to adopt this 

practice to gain a competitive edge. 

The Benefits of Cloud Accounting 
Moving accounting from the desktop to the cloud has been a huge 

leap forward in financial management, with many of the drawbacks 

and cost implications of traditional accounting being minimized. 

Cloud computing value addition includes the following: 

Access your accounts from any location. 
Cloud accounting gives you access to your key business numbers 

on a real-time basis, removing the need to work from one central 

o�ce-based computer. Log in via a web browser from your laptop 

or use your provider’s mobile app to access your accounts from 

your phone or tablet.  

Access to real-time information 
By ensuring bookkeeping and bank reconciliation are up to date, 

you can achieve real-time reporting. Instead of looking at historical 

reports that are out of date, you have an instant overview of the 

company’s current financial position. This real-time overview is 

vital when looking at your cash position, planning future spending, 

and making big financial and strategic decisions as a management 

team. 

Access to the app ecosystem 
Open APIs mean you can add a range of third-party apps and tools 

to expand your core business system. There are cash flow 

forecasting apps, online invoicing apps, industry-specific project 

management tools, and a host of other practical solutions to 

choose from. These tools enable you to further save time, reduce 

resourcing costs, and identify problems further in advance. 

Live bank feeds 
Many cloud accounting platforms o�er live feeds to your bank 

accounts, giving you the ability to link your banking directly with 

your accounting. Instead of manually keying-in each bank state-

ment line or uploading a.CSV file that you have downloaded from 

your internet banking portal, a live feed pulls your bank data 

straight through into your accounts. These speeds up bank recon-

ciliation and gives you a more accurate view of your bank balance. 
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Always working with the latest software version 
When you log in to your accounting platform in the cloud, you’re 

always using the latest version of the software. There’s no need for 

time-consuming and costly updates – you just sign in and start 

working. Plus, you don't have to be responsible for applying security 

fixes—your software provider will handle that for you automatically. 

Secure sharing of data 
When you’re working with your accountant, bank, or other advisers, 

you can easily grant access to your accounts with cloud accounting 

software. There’s no need for USB memory sticks or to send emails 

back and forth. 

Your advisers have safe and secure access to all your financial infor-

mation, in real time. This is quicker, safer and gives your advisers the 

information needed to support and advise you, going forward. 

Online payment linked 
Payment apps like GoCardless can be connected to your online 

accounting and invoices, allowing customers to pay you automati-

cally, speeding up payment times and reducing the burden of 

admin work on you or your sta�. 

When should your company use cloud accounting? 
To get the most from cloud accounting, it pays to make use of the 

additional digital connectivity and real-time data capabilities that 

the cloud o�ers. 

The enhanced real-time data capabilities of cloud accounting make 

it ideal if your business wants fast access to detailed financial break-

downs, management information and key performance indicator 

(KPI) metrics. And with most platforms o�ering an open API, there’s 

a wealth of choice when it comes to building an app stack and 

creating a custom suite of business apps. 

Key areas where you can utilize cloud accounting include: 

Automation is being used to reduce  workloads. 
The cloud accounting ecosystem allows for automated bookkeep-

ing, automated cash collection, and automated bank reconciliation, 

all of which radically cuts down on your team’s admin workload. 

Getting more insight from your financial data 
With instant access to real-time reporting and financial intelligence, 

you and your management team have the numbers, insights, and 

key data needed to make sound and informed decisions. 

Paying VAT or GST online 
Paying your taxes is far quicker and simpler through a cloud 

accounting platform. Your transactions will be recorded as you go 

and can then be swiftly exported into the relevant tax return 

templates and sent digitally to the Revenue. 

Getting MTD-compliant 
Making Tax Digital (MTD), the UK government’s move to digital tax 

accounts, requires mandatory digital record-keeping and tax 

returns. With a cloud platform, you’re digital-ready and can send 

returns in the required format. 

Working remotely 
If you want your business to leverage the benefits of remote or 

flexible working, cloud accounting allows the management team 

and your finance department to access all the key numbers from 

anywhere they have access to the internet. 

Cloud Accounting Software options 
The cloud accounting market is a busy one, with a range of di�erent 

providers to choose from. Ultimately, the cloud accounting 

software that’s the best fit for a business will come down to your 

size, your accounting needs, and the choice you want from your 

app ecosystem. 
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According to Global Standard and Poor’s Rating services, Financial 

literacy is the ability to ‘understand essential financial concepts in 

making informed decisions about saving, investing and borrowing’.  

(Leora Klapper, 2015).  

Without an understanding of the basic financial concepts, people 

are not well equipped to make decisions related to financial man-

agement. People who are financially literate can make informed 

financial choices regarding saving, investing, borrowing, and more. 

In Kenya, Radio, followed by word of mouth from friends and family 

members, is the most common source of financial information, 

although urban youth also have greater access to television and 

other media. A higher proportion receives information on money 

transfers and mobile financial transactions than on borrowing, 

saving and pension financial information. 

Demographically. 
Women have lower levels of financial literacy almost every-

where 

Financial literacy follows an inverted-U shape with respect to 

age 

Financial literacy is associated with higher levels of income 

and educational attainment. 

Unlike in high-income countries where financial literacy correlates 

with retirement planning, in low income countries financial literacy 

is correlated with having a bank account (Zia, June 2012). 

In this article we delve into Financial literacy with age, As mentioned 

earlier Financial literacy has an inverted-U shape with respect age.

E�ect of Financial Literacy on Post retirement
Personal Financial Management in Kenya 

By Mary Boyani
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This then means the old and young contribute greatly to financial 

illiteracy. It takes many years and a lot of e�ort to save for retire-

ment. Retirees take decades of financial sacrifice and deferred 

gratification in a bid to secure a better life after retirement. With a 

good pension plan, you can live comfortably in the foreseeable 

future after retirement. However according to (Leora Klapper, 

2015) Only 1 in every 3 adults is financial literate. This translates to 

three thirds of the global population being financially illiterate In 

addition to this the financially illiterate population are less likely to 

be set up for retirement this is majorly attributed by inability to 

make sound financial decisions which includes cutting on costs in 

order to have extra finances for saving, The lower rate of financial 

literacy explains why in many cases retirement money do not last 

long enough and sometimes  neither does it serve the intended 

purpose which is to provide financial security in the sunset days. 

Some of the risks facing retirees in Kenya due to lack of financial 

literacy include: 

Investment Risk-This happens when retirees opt to use the 

hard-earned retirement money to either start a business venture 

or invest in stocks. Investment is a very risky a�air and you can 

easily lose your savings. Research shows that most retirees end 

up losing a lot of their retirement money trying new businesses 

that end failing. The pension benefits then end up not serving 

the purpose they are meant for which is to secure retirees finan-

cially when they stop working. 

Consumption Risk-With the ability for retirees to access lump-

sum amount of money, this comes with an inherent risk of 

unwise spending which in return leads to wastage of the retire-

ment benefits. With lack of the financial literacy, the retirees 

might end up with unnecessary things. 

Longevity risk-This is the risk that occurs when you outlive your 

retirement benefits  

To avoid some the above risks the following can be done: 

Purchase of Annuity- This is a long-term investment plan o�ered 

by an insurance company. Annuities are designed to protect 

retirees from the risk of outliving their retirement savings. In 

purchasing an annuity, you convert your lump sum pension 

payment into a stream of income during the entire sunset days. 

Annuity guarantees you income for as long as you live and in 

case of death, the balance of the guaranteed instalments is 

payable to spouse or next of kin. To buy an annuity, you pay a 

lump sum premium to an insurance company before you retire. 

There are two main types of annuities in the market. You can go 

for immediate annuity or deferred annuity. Immediate annuity 

begins soon after payment of the first premium, whereas in 

deferred annuity, the income stream begins later and as agreed 

with the insurer. (Business Daily , 2019) 

Income Drawdown Plan- Income drawdown plan gives you an 

opportunity to access your retirement benefit as a regular 

income through an investment fund from which the regular 

payments are drawn. It is an alternative to buying an annuity and 

can be o�ered by the existing retirement scheme or individual 

pension plan. With income drawdown, your funds are invested 

and every year, you get a return in terms of interest income. It is 

a sure way of investing your funds and beating inflation. In case 

of unfortunate demise, the beneficiaries can inherit the remain-

ing fund. 
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Prof. George Magoha, Cabinet Secretary for Education, has urged 
trustees to educate Kenyans on the importance of self-discipline, 
adequate preparation, and planning to live a comfortable life in their 
golden years. He stated that during the years of active employment 
or business activities, Kenyans must be made aware of, and remind-
ed of, the importance of saving, preparing, and planning for a 
secure retirement. 

"Life in retirement can be especially di�cult for people who were 
used to receiving a regular monthly income while working for many 
years, but at retirement, many are forced to live on reduced 
incomes and others on erratic incomes, even as they cope with 
advancing age and illness." 

The CS, who was addressing over 300 delegates attending a 
three-day Zamara retirement conference, said the government was 
aware of the need to provide adequately for the social security and 
wellbeing of Kenyans and called on stakeholders to establish an 
elaborate and robust policy governance framework to achieve this 
objective. 

Prof Magoha said in recent years, the government, with the support 
of the retirement regulator, has been actively doing its part towards 
ensuring growth in the retirement benefit sector and urged the 
private sector to complement their e�orts. 

As a result of the combined e�orts by the government, the RBA, 
employers and trustees of schemes in the sector, I note with appre-
ciation that despite challenges and disruptions, the retirement 
benefit sector has grown to the tune of Ksh 1.5 trillion in value of 
assets. This e�ort is very commendable, "he noted. 

He attributed this significant growth to the e�ective regulation and 
governance framework that the government has put in place over 
the years and the important role played by the Retirement Benefits 
Authority as a sector regulator.

Pension administrator Zamara Group Chief Executive O�cer 
Sundeep Raichura called on the government to focus more on 
establishing financial literacy at an early age in schools to cultivate 
a culture of saving in the country. 

Zamara Advocates for Financial Literacy 
Education in Schools

By Odhiambo Oduor
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Raichura said though significant work had been done by financial 

services regulators to enhance the financial literacy curriculum, 

there was an urgent need to focus more on saving in our education 

system alongside other basic subjects. 

The CEO said his firm was keen on supporting the government to 

embed basic money management skills in the school curriculum 

and help in rolling out. 

"Financial literacy is one of the most important life skills that every-

one needs to learn today." Research suggests that money habits are 

formed as early as age seven, and thus it is essential to ensure 

children receive a level of education about finances that will shape 

their attitude towards money during their formative years, "Raichu-

ra argued."

Raichura warned that if good habits aren’t formed early, it becomes 

di�cult to point our o�spring in the right direction, arguing that 

financial literacy provides the opportunity for young people to have 

a brighter and more prosperous future as they are empowered with 

the right tools and knowledge.

According to Mr. Raichura, a vibrant and growing pension 

sector in Kenya was not only important for the future finan-

cial wellbeing of Kenyans but also an important pillar on 

which the future health of our economy will rest. He, how-

ever, noted it was disappointing that policy measures that 

could have a meaningful impact on increasing pension 

savings, such as mandating pension savings and improving 

tax incentives, remained elusive. 

Even proposals to simplify the tax system for pensions to 

make it easier and proposals to have a level playing field for 

pension savings compared with other forms of savings 

appear to be falling on deaf ears. We continue to appeal to 

our policy makers and have a collective responsibility to do 

so, ’ he urged. 
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With the nature of retirement benefit schemes in Kenya, which are 

mostly defined contribution (an arrangement where the employee 

contributes a fixed amount or percentage of salary into their 

retirement account), the responsibility of saving the right amount 

and having enough for retirement has shifted to the worker. 

The measure to find whether individuals are on their way to a 

comfortable retirement was the Replacement Ratio. 

What is Replacement Ratio? 

Retirement income adequacy is often measured by the replace-

ment rate. It is defined as the ratio of an employee’s pre-retire-

ment income to the income the employee is projected to have in 

retirement. 

For example, if your pre-retirement income is Kshs 100,000 and 

you estimate that your retirement income will be Kshs 70,000 in 

retirement. Your replacement ratio would be 70%. 

Financial planners, actuaries, and other pension plan advisers use 

this benchmark and measure to determine whether individuals or 

populations are prepared or not prepared for retirement. 

While there is no consensus about how much pre-retirement 

income needs to be replaced to ensure a retiree can maintain a 

pre-retirement standard of living, experts generally believe that 

replacing at least 70% of gross pre-retirement income would allow 

people to do this. 

How Do You Know If You’re Saving Enough 
for Retirement? 

By Arth Shah
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Is there a better measure or indicator than the 
Replacement Ratio? 

To live a good life in retirement, it is most important to maintain a 

standard of living prior to retirement; therefore, if your standard of 

living prior to retirement was high, you would most likely require 

more money to maintain the same standard of living in retirement. 

An individual’s standard of living is influenced by many factors such 

as household make-up and needs, partner income or salary, debt 

levels, etc., and these factors can a�ect how much money you 

need during retirement. 

As much as the replacement ratio is a good indicator for measuring 

retirement income adequacy, it does not take into account your 

standard of living. 

This brings out a new metric that more comprehensively and accu-

rately determines how well a person’s working-life living standards 

are replaced in the available retirement — the Living Standard 

Replacement Ratio (LSRR). 

The goal of the LSRR is to capture a worker’s living standards conti-

nuity after retirement, by calculating how much money a worker 

has available to support his/her personal consumption of goods 

and services before and after retirement. 

The LSRR provides a more accurate, understandable, and consist-

ent measure of retirement income adequacy. 

Now that you know we have these two key indicators to measuring 

adequacy of retirement income, do you know whether you are on 

your way to a comfortable retirement? 
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When we thought it was time to dust ourselves and switch back to 

recovery mode after the scathing e�ects of Covid-19, the 

Russo-Ukranian conflict became (and still is) our next big head-

ache, albeit to remind us once more that this world became a 

global village many years ago. What is happening in the other part 

of the world will impact us sooner if not immediate. I wonder if the 

messengers of climate change will soon start getting the attention 

they so much deserve and if their message is being given the 

much-desired sense of urgency. Nevertheless, they should never 

allow their voices to grow faint as we hope that the current 

lessons are making us more receptive. 

This year’s international theme for the MSME Day is “Resilience 

and Rebuilding MSMEs for sustainable development at the 

forefront of building back better and stronger from the impacts of 

the Covid-19 pandemic, climate crisis and conflicts”  

The wise say that what counts is not the number of times one falls 

but rather the number of times one is able to pick themselves up 

again. The e�ects of Covid-19 cannot be over-emphasized. The 

pandemic has ravaged every sector of the economy both locally 

and globally.  While developed economies appear to be recovering 

at a faster pace, we admit that it will take a while before we locally 

recover from the residual impacts of the pandemic in our local 

spheres. Since there is never a good time for bad news, the 

Russo-Ukranian war had no perfect timing. It is here and its e�ects 

have been ravaging again, and ruthlessly so for MSMEs. 

As this year’s theme suggests, MSMEs have an opportunity to arise 

and rebuild for sustainable development. The alternative is to 

perish. We may therefore need to concentrate more on the “how” 

than remain the cry babies asking the world “why?”.  

MSMEs Still Have a Chance to Thrive Again
By George Oyuga 

Q2-2022

Zamara e-Jarida 16



This call for action is of course delivered with a lot of empathy 

towards MSMEs knowing well that the impacts of all the above 

crisis have been more severe to them than to larger corporates.   

In my approach to the “how”, I would want to focus on the ability of 

the MSME to remain resilient to rebuild. Allow me to borrow from 

the good book of the Christian Bible. In the gospel of Mathew 25 

from verse 14, we are told about this wealthy man who was going 

on a journey, who called his servants and entrusted his wealth to 

them. To one he gave five bags of gold, to another two bags, and to 

another one bag,

[a] each according to his ABILITY. Then he went on his journey. 

The level of preparedness of the servant, as echoed in the phrase 

“each according to his ability” seems to have been the determinant 

of how much the master was willing to entrust to the servant. For 

the MSME therefore, this ability could easily be mirrored in the 

ability of the MSME entity to manage its resources (assets), as well 

as the ability of the MSME owner to manage his skills and his 

money.  

Zamara Actuaries, Administrators and Consultants have a model for 

financial wellbeing with the acronym of WISE. This WISE-model 

talks of financial wellbeing as comprising four major steps. It a�rms 

the fact that there cannot be a wealth conversation without invest-

ment, and neither can there be an investment conversation without 

saving which is in turn preceded by earnings. (W-Wealth, I-Invest-

ments, S-Savings, E-Earnings).   

Let us explore these four key lessons from the Zamara 
WISE model. 

1. “The Earnings Stage 
This is the first step in the WISE model. 

It applies both for the MSME entity as well as the MSME employ-

ee. For the MSME entity, the initial considerations in this step 

require that one packages their business idea into a solid 

business plan. The current digital era has drawn a solid line 

between the availability of jobs and work. Work is no longer 

where you go but rather what you do. The youth can complain 

about lack of jobs, but the MSME sector has confirmed that there 

are numerous opportunities to create work by putting both skills 

and talents to work. The secret lies in identifying a need in the 

society and responding to it in a manner that people will be 

willing to pay for as they access the goods or services that you 

have packaged. When they pay, then therein lies your earning.  It 

would be advisable to work closely with a reputable consulting 

firm or a business incubator in safe contractual environment 

where non-disclosure agreements have been executed. This will 

protect your idea. When you start earning, remember to Save! 

2. “The Savings Stage” 

This is the second step in the WISE model. 

It reminds us of the need to always put something aside for a 

latter day. The ability to save does not lie in the quantum of earn-

ings. One is encouraged to save a portion of their earning no 

matter how small. Zamara recently launched a savings solution 

called Fahari that allows anyone to save as little as KShs 20 per 

day through a digital platform (USSD *483*123#). Prioritising 

saving is a financial principle that is espoused in the hunting 

habits of a lion. As the king of the Jungle, the lion eats first before 

any other scavenger touches the prey. This reflects saving before 

one starts spending. A savings pot gives you the ability to consid-

er the next step which is to invest. Since less than 20% of start-up 

businesses survive to see their third anniversary, aspiring MSME 

start-up owners are encouraged to only “risk” their savings into 

the new ventures as opposed to risking monies that have been 

borrowed from third parties. There are many avenues and 

platforms where one can save and the suitability of each can be 

guided by a good investment consulting firm who will be able to 

match your risk and liquidity needs.  

3. “The Investment Stage” 

This is the third step in the WISE model. 

This stage explores growth. Investment can take the form of a 

new business venture or expanding the scope of the existing 

business. One is encouraged to invest what they had saved 

earlier because investments also come with inherent risks. It is 

said, the higher the risk, the higher the potential return. MSME 

owners who have invested in their business ventures must take 

the bold step of separating themselves financially from the 

business. They must draw a line between the finances that 

belong to the business and what constitutes their own money. A 

good investment advisor will guide you on the type of invest-

ments that suit your current risk profile. The MSME must invest in 

areas that align with the age liability profile of their sta� as well as 

the projected benefit maturity profile. A good consultant should 

be able to guide you on the short-term, medium-term, and 

long-term investment opportunities. 
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4. “The Wealth Stage” 

This is the fourth step in the WISE model. 

It is the desire and dream of everyone to achieve wealth, and the 

real reason why we strive and work so hard. Wealth will be 

achieved when resources have been optimised. The wealth of an 

MSME currently rests on its most important asset- the People. An 

MSME should therefore consider creating a good work environ-

ment for its sta�. This may partly be achieved by exploring 

employee benefit solutions that are structured in a cost-e�ective 

way. Employee wellness calls for a conducive work environment 

where everybody feels that they are somebody and where they 

are given access to certain benefits. Most MSMEs shy away from 

structuring accessible and a�ordable employee benefits because 

they perceive them to be too expensive. There are however very 

cost-e�ective approaches and strategies towards these but they 

require a very good consulting partner. I have witnessed Zamara 

Actuaries, Administrators and Consultants assist many MSMEs to 

structure their employee benefit packages in a very cost-e�ective 

way. As a consultancy firm with most of the requisite services 

available inhouse, Zamara presents a very good partner when it 

comes to this. 

MSMEs can access cost e�ective pension arrangements whether 

personal pension plans, or the Umbrella Retirement Fund, and 

cost-e�ective medical schemes and other benefit packages all 

tailored to suit the MSMEs specific needs. MSME Employers 

should consider joining Umbrella retirement plans like the Zamara 

Fanaka Retirement Fund instead of struggling to set up their own 

pension arrangements. Besides the ease of joining the Umbrella 

Fund (Plug in by signing a Deed of Adherence), there are numer-

ous advantages that come with this option for the MSME Employ-

er to maximise on for the sake of their key stakeholders- their 

Employees.  

 

Conclusion 

The Zamara WISE model thus presents some very good avenues 

for the MSME to explore for resilience and sustainable develop-

ment at the forefront of building back better and stronger from 

the impacts of the Covid-19 pandemic, climate crisis and 

conflicts.  
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Worry about growing
your business and let us 
worry about protecting it

Talk to us about Insurance for SMEs



Zamara has been feted as the overall Best Insurance Broker of the 
year, during the 2022 Think Business' Insurance Awards held on 
10th June 2022 at Serena Hotel, Nairobi.

The firm received the coveted Overall Best Broker in Kenya Award 
alongside other enviable awards such as Best Corporate Lines 
Broker, Best Life Broker and Best General Insurance Broker of the 
year.

Zamara was also distinguished for its leading role in innovation 
and technology in the sector, with the award focusing on the 
organization's excellent customer service and its knack for 
contributing positively to the overall growth of the insurance 
broking industry.

This latest recognition highlights Zamara's approach to delivering 
financial and insurance solutions drawn up to assist the very 
salient needs of the customers.

Commenting on the awards, Rosalyn Mugoh, Managing Director, 
Zamara Risk, and Insurance Brokers said that the company had 
identified a gap in the provision of technology-driven products as 
a means of reaching more clients with the aim of, increasing the 
awareness, acceptability, and penetration of insurance among 
Kenyans.

"We have been at the forefront of transformation within the insur-
ance broking sector with a singular commitment to bring the best 
financial services to our corporate and individual customers by 
leveraging new technologies to address their key needs and priori-
ties."

Ms. Mugoh went on to say that being named Overall Best Insur-
ance Broker of the year was a validation of the firm's product and 
service o�erings, innovation, and customer service." The award 
recognizes our dedication, creativity, and perseverance in the face 
of a dynamic insurance broking market. We have continued to 
provide exceptional customer service, innovative solutions, and 
valuable insights to our clientele, including periodical improve-
ments across every facet of our business.

"Winning these awards rea�rms our commitment to Power 
Prosperity for our clients by ensuring that our solutions meet our 
customers' needs," Ms. Mugoh concluded.

Zamara was also recognized as runners up in the following four 
categories; Personal Lines Broker of the Year, Best Broker in Tech-
nology Application, Most Customer-Centric Broker and the Best 
Medical Broker of the year.

The awards, themed, Building Back Better After Covid 19, were 
aimed at recognizing technological innovations geared towards 
building back the sails towards a better, resilient, and sustainable 
insurance and brokerage sector.

Zamara Feted as the Overall Best Insurance 
Broker of the Year

By Odhiambo Oduor
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Zamara Group has launched an individual and family medical 

cover, Zamara Afya Medical. 

The product, which targets individuals between 18 years and 80 

years, will include inpatient and outpatient covers, dental, optical, 

ambulance, and air evacuation as well as last expense in the event 

of death of the principal member. 

Speaking during the announcement, Rosalyn Mugoh, Managing 

Director, Zamara Risk and Insurance said, "Our aim is to bring 

a�ordable and quality healthcare for Kenyans at an a�ordable 

price. Medical care has never been better than what is currently 

available, yet the majority of Kenyans are under-insured which 

makes them vulnerable as very few have access to quality health 

care. Zamara Afya is a value-for-money product that focuses on 

meeting the modest needs of Kenyans, especially those with no 

formal medical coverage." 

The product has been launched in a bid to fill the void of medical 

insurance coverage and will have no waiting period and no pre-en-

try medical examination. The solution provides members with a 

wider panel of providers, free drug delivery via Livia Dawa, and a 

series of wellness programs for chronic disease management. 

Zamara Afya is a health insurance product designed to meet the 

medical needs of individuals, catering for expenses incurred by a 

member and their dependents for inpatient, outpatient dental, and 

optical bills and last expense in the event of death of the principal 

member. 

Health insurance makes a di�erence on when and where individu-

als get well deserved care, and ultimately, how healthy they are. 

The larger population of uninsured individuals are much more 

likely to postpone, forgo care or rely on over-the-counter medi-

cation due to cost implications than those with coverage.   

Most individuals without any form of medical insurance cover 

more often than not do not receive preventive care and in the 

event of chronic diseases, lack access to e�cient treatment for 

various chronic conditions. Additionally, most of the uninsured are 

more likely to be hospitalized for health problems that could have 

been avoided through periodical medical checkups. This has led 

to more deaths that could have been otherwise prevented. 

Zamara Launches Medical Cover Targeting 
the Uninsured 

By Odhiambo Oduor
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Eid Mubarak
Wishing all our Muslim Brothers & Sisters

afya

COVER UPTO 7 MEMBERS

Never lose a minute of sleep 
worrying about your loved 

one's health

No waiting periods

Wider panel 
providers

Free drug delivery

No pre-entry
medical examination

Last expense of 50K



The African way of life is the best way to live, and the lifestyle 

adopted can truly trace back to how our grandparents used to live. 

The elderly had no say in anything that was discussed on matters 

a�ecting the community, and this led to a polygamous way of life, 

as the level of respect could be earned by the number of children 

and wives one had by then. 

Those are long gone days. I hear in some continents things are 

di�erent, where the government puts up a notice that if you and 

your wife bear a child, the child becomes the government's 

responsibility, from clothing, schooling, to even giving employ-

ment opportunities. I am not certain about that in Africa. Maybe I 

will confirm it, but still, things are di�erent here in Africa, or 

perhaps I should say Kenya.

Education is the key to success. This was said by scholars to 

encourage high-level individuals to seek knowledge through 

education, but not so many can a�ord it as many Kenyans still live 

below one dollar a day and their survival tactics are from hand to 

mouth. However, education still remains the key to unlocking 

doors of opportunity for a better life. 

It now makes sense to talk about insurance life policies, which are 

an important investment that one can have at the moment. Why 

am I saying this? My reason is that with the hard times we are 

facing, the appropriate investment we need to make is to save for 

our children’s education. 

Recently, we have witnessed school calendars changed due to a 

pandemic, and parents are stretched thin in paying school fees 

with short holidays in between school terms. We cannot change 

the past, but we can certainly shape our future and the education 

plans of our children. 

At Zamara, we are here with you every step of the way to help you 

create the financial freedom you seek by helping you plan for your 

kids early enough. Talk to us today and let us help you purchase an 

education policy that suits your financial needs and the vision you 

might have for your kids. 

By Samuel Ondiek

The Best Investment Plan for your Kid 
is an Education Policy 
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Invest in your child’s future and ensure they can 
continue their education if something happens to you.

No medical examination required.

Waiver of premiums on death or permanent 
disability of the policy holder during the contribution period

Guaranteed plan - all money accrued will
be paid as promised upon maturity.

Annual Tax relief of up to Kshs. 60,000

Surrender at any point in time

Education Policy

"Why should we look to the past in order to prepare for the future?" 

Because there is nowhere else to look. James Burke, Connections. 

The ground is truly unpredictable in Kenya, where we are engaged 

in a race that has horses, humans, and, um, some not-so-high 

humans! promising all manner of goodies in a bid to entice the 

voters come August 9th. 

Every five years, elections in Kenya cause a lot of anxiety and uncer-

tainty among businesspeople and the general public because they 

are unpredictable and come with risks. 

During an election, not everything goes as planned, but you and 

your health will stay the same, God willing. 

How prepared are you, or do you intend to be, to manage your risks 

during or after the elections? 

How well do you know your policy 
terms and conditions?  

The devil, it is said, is in the details, and insurance companies have 

been accused of hiding him in the fine print! 

Due to the extensive use of jargon in policy documents, it is advis-

able to have a knowledgeable neutral party review and interpret 

the document for you. 

In Kenya, insurance brokers or agents, who act as middlemen 

between you and the insurance company, do these things for you 

at no additional cost. 



Insurance is becoming more of a necessity than a luxury. As we 

continue living in this error of the COVID-19 pandemic and chron-

ic diseases, one needs to be more careful with what he or she eats, 

wears, as well as the activities he or she is involved in. According 

to global health statistics, mental illnesses a�ect 19% of the adult 

population, 46% of teenagers, and 13% of children each year. 

People struggling with their mental health may be in your family, 

live next door, teach your children, work in the next cubicle or sit 

in the same church pew. 

However, only half of those a�ected receive treatment, often 

because of the stigma attached to mental health. Untreated, 

mental illness can contribute to higher medical expenses, poorer 

performance at school and work, fewer employment opportuni-

ties, and an increased risk of suicide. 

What Exactly Is a Mental Illness? 

A mental illness is a physical illness of the brain that causes distur-

bances in thinking, behavior, energy, or emotion that make it 

di�cult to cope with the ordinary demands of life. Research is 

starting to uncover the complicated causes of these diseases, 

which can include genetics, brain chemistry, brain structure

experiencing trauma and/or having another medical condition, 

like heart disease. The two most common mental health condi-

tions are: 

Anxiety Disorders- More than 18% of adults each year struggle with 

some type of anxiety disorder, including post-traumatic stress 

disorder (PTSD), obsessive-compulsive disorder (OCD), panic 

disorder (panic attacks), generalized anxiety disorder and specific 

phobias. 

Mood Disorders: Mood disorders, such as depression and bipolar 

depression, a�ect nearly 10% of adults each year and are charac-

terized by di�culties in regulating one’s mood. 

What You Can Do to Help 

Although the general perception of mental illness has improved 

over the past decades, studies show that stigma against mental 

illness is still powerful, largely due to media stereotypes and a lack 

of education, and that people tend to attach negative stigmas to 

mental health conditions at a far higher rate than to other diseases 

and disabilities, such as cancer, diabetes, or heart disease. 

Bringing the Public's Attention to the Realities 
of Mental Health 

By Samuel Ondiek
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The United Nations Global Programme against Money Laundering 

defines money laundering as a process which disguises illegal 

profits without compromising the criminals who wish to benefit 

from the proceeds. It is a dynamic three-stage process that 

requires: first, moving the funds from direct association with the 

crime; second, disguising the trail to foil pursuit; and third, making 

the money available to the criminal once again with the occupa-

tional and geographic origins hidden from view. 

Criminals are always looking for innovative and subtle ways of 

injecting illegal money into the financial system without raising 

the eyebrows of the financial institutions and anti-money launder-

ing agencies. 

According to the 2021 International Narcotics Control Strategy 

Report, Kenya ranked among major money laundering jurisdic-

tions across the globe. The report further argues that Kenya is 

vulnerable to money laundering through its developed mobile 

money platforms, banking system, wire transfers, and unregulated 

digital platforms, and more recently, virtual currency such as 

bitcoin. 

Here are a few tips you can do to help: 

Showing individuals respect and acceptance removes a significant barrier to successfully coping with their illness. 

Having people see you as an individual and not as your illness can make the biggest di�erence for someone who is struggling with 

their mental health. 

Advocating within our circles of influence helps ensure these individuals have the same rights and opportunities as other members 

of your church, school, and community. 

Learning more about mental health allows us to provide helpful support to those a�ected in our families and communities. 

Zamara Risk and Insurance Brokers has devoted itself to ensuring healthy living within society. With a vision of empowering prosperi-

ty, we ride on the pride of helping individuals have a good lifestyle by caring for them. We have a 24-hour counseling toll free line 

that you can feel free to call anytime you need help and talk to our counselors who are professional and satisfied with what they do. 
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Work-life balance refers to an equilibrium condition in which an individual e�ciently balances work or professional responsibilities with 

personal life needs. An individual who does not have a work-life balance has more job and home duties, works longer hours, and does not 

have enough personal time. It could lead to serious problems such as chronic stress, which occurs when employees are always agitated. It 

can lead to mental health issues such as depression, anxiety, and insomnia. 

To all of us, a good work-life balance will mean something di�erent. It's not so much about dividing your time evenly between work and 

enjoyment as it is about feeling fulfilled and content in both aspects of your life. 

A healthy balance may look like this: 

Meeting job obligations while still making time for friends and interests. 

You should have enough time to sleep and eat healthily without being concerned about work when you're at home. 

Tips to improve work-life balance  

Implement Short Breaks Throughout the Day: It is critical to promote periodic breaks throughout the day because it improves overall 

concentration, reduces tension, and keeps the individual engaged. It is detrimental to our physical and emotional health. 

Seek support from your colleagues—Requesting support gives others the gift of providing as well as being part of a solution and your 

support system. This increases the value of mutual connections with everyone involved. 

Work-Life Balance. It's Time! 
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Getting more insight from your financial data 
With instant access to real-time reporting and financial intelligence, 

you and your management team have the numbers, insights, and 

key data needed to make sound and informed decisions. 

Paying VAT or GST online 
Paying your taxes is far quicker and simpler through a cloud 

accounting platform. Your transactions will be recorded as you go 

and can then be swiftly exported into the relevant tax return 

templates and sent digitally to the Revenue. 

Getting MTD-compliant 
Making Tax Digital (MTD), the UK government’s move to digital tax 

accounts, requires mandatory digital record-keeping and tax 

returns. With a cloud platform, you’re digital-ready and can send 

returns in the required format. 

Working remotely 
If you want your business to leverage the benefits of remote or 

flexible working, cloud accounting allows the management team 

and your finance department to access all the key numbers from 

anywhere they have access to the internet. 

Cloud Accounting Software options 
The cloud accounting market is a busy one, with a range of di�erent 

providers to choose from. Ultimately, the cloud accounting 

software that’s the best fit for a business will come down to your 

size, your accounting needs, and the choice you want from your 

app ecosystem. 

ManCo Masterclass

Fire Marshall Training

PinBoX Visit

First Aid Training
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Our 
Footprint
KENYA | HEAD OFFICE
Zamara Actuaries Administrators and Consultants Limited
10th Floor, Landmark Plaza, Argwings Kodhek Road
P.O. Box 52439-00200 Nairobi, Kenya
T: +254 20 496 9000 E: info@zamara.co.ke
W: www.zamaragroup.com

NIGERIA
Zamara Consulting Actuaries Nigeria Limited
4th Floor, Ibukun House
70 Adetokunbo Ademola Street
P.O. Box 76039-101241 Victoria Island, 
Lagos, Nigeria
T: +254 813 220 3770
W: www.zamaragroup.com

UGANDA
Zamara Actuaries Administrators and 
Consultants (Uganda) Limited
2nd Floor, Studio House, 5 Bandali Rise 
Bugolobi
P.O. Box 73302 Kampala, Uganda
T: +256 393 202702
W: www.zamaragroup.com

RWANDA
Zamara Actuaries Administrators and 
Insurance Brokers Limited
M. Peace Plaza, KN 4.AV 10
P.O. Box 4870 Kigali, Rwanda
T: +250 73 808 0364
W: www.zamaragroup.com

MALAWI
Zamara Pensions Administrators Limited
Robins Road, Old Air Malawi Building
P.O. Box 2766 Blantyre, Malawi
T: +265 1 873 732
W: www.zamaragroup.com

TANZANIA
Zamara Actuaries Administrators and 
Consultants Limited
10th Floor, PSSSF House Morogoro 
Road/Samora Avenue
P.O. Box 7838 Dar es Salaam
W: www.zamaragroup.com

Cloud computing is one of many new financial and accounting 

trends. It is the delivery of di�erent services through the Internet. 

These resources include tools and applications like data storage, 

servers, databases, networking, and software. 

Cloud computing is a popular option for people and businesses for 

several reasons, including cost cutting, increased productivity, 

speed and e�ciency, performance, and security. 

We have a distinction between cloud accounting and traditional, 

on-site accounting. For one, cloud accounting is more flexible. 

Accounting data can be accessed from anywhere on any device 

with an Internet connection, rather than on a few select on-premis-

es computers. Secondly, unlike traditional accounting software, 

cloud accounting software provides information in real time.


